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THE FUTURE OF INVESTOR ENGAGEMENT:

How Al & a Composable CDP turn every fund
communication into a moment built for one investor

not the whole base.

/THE PROBLEM

Most fund houses still communicate the same way: one
newsletter, one NAV update, one market commentary sent
to every investor, regardless of portfolio, risk appetite, or
life stage. A first-time SIP investor and a seasoned HNI
receive identical content. Open rates decline. Engagement
flattens. Trust erodes.

The result? investors disengage precisely when guidance
matters most during volatility, redemption temptation, or

\goal-based decision points.

THE SHIFT UNDERWAY

Fragmented Investor Data

0 1 KYC, transactions, holdings, and app behavior sit in
disconnected systems, blocking real personalization.

Rising Expectations

0 2 Investors used to personalization from banking and e-
commerce now expect the same from fund houses.
Al-Ready Infrastructure

0 3 Composable CDPs and LLMs make real-time, 1:1
personalization operationally feasible today.




What a Composable CDP Enables

Unified investor profiles Behavioral triggers

hi f <k orofi q Automated outreach on SIP lapses,
P I B [, B el £ portfolio drift, volatility, or goal

life-stage signals in one real-time view milestones.

Al-generated content at scale Channel orchestration
LLMs draft personalized commentary and Right message, right channel (email,
portfolio insights, down to the individual SMS, WhatsApp) right moment, no

investor. manual builds.

X Same content for every Y Content tailored to portfolio
investor & behavior
. Tri i

X Fixed monthly cadence v rlggered 287 REEL IS0l
actions

X Manual, static segmentation v Real-time, dynamic micro-
segments

X Generic market commentary v Al |n§|ghts matched to each
holding

X One-way broadcast v Two-way, conversational
engagement

The fund houses that win the next decade of investor relationships
won't be the ones sending the most communication they'll be the ones
sending the right communication, to the right investor, at the right
moment.

Build investor relationships that scale with intelligence, not noise.
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