
How AI Can Immensely Help Financial Marketers?

A Customer Data Platform (CDP) can 

aggregate and unify data from different 

sources for each individual customer.  

 

Using the unified data from a CDP, AI-based 

advanced algorithms can intelligently 

segment prospective and existing customers 

on any channel and device in real-time.
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Digital Channel Orchestration is the ability of an AI to deliver personalization at scale with the right 

message and at the right time on the consumer’s most preferred channels.

Intelligent Real-time Segmentation1

Digital Channel Orchestration2

3 Omnichannel Personalization

Using AI, financial marketers can deliver the same personalized 

message on the preferred channels of customers.

David gets a personalized 

email about a home loan,  

he gets the same 

message on his other 

preferred channels such 

as SMS and Facebook.

Cross-Device Personalization4
Financial marketers can target users using AI, with personalized messages 

on their devices

 

Her bank’s CDP records this device 
usage behavior of Sarah. Using AI, 

consistent personalized messages are 
sent to her on both these devices

However, she uses  
her Desktop to make 

 purchases online

Device usage 
behavior of Sarah

Sarah uses her bank’s 
mobile app for any kind of 

digital engagement 

Sarah receives

a personalized

messages

Lemnisk CDP

AI has changed the whole financial marketing 

landscape by helping financial marketers meet 

the exceedingly high brand expectations of 

customers. By 2035, Artificial Intelligence will 

add a value of $1.2 trillion in the financial 

industry. Thus, to succeed in a hyper-competitive 

world, AI-powered marketing should be a high 

priority for Financial Services companies. 
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According to Forbes, 
65% of senior financial 
management expects 
positive changes from 
the use of AI in 
financial services.

In the banking industry, 
analysts estimate that AI 
will save the industry a 
whopping $1 trillion. 

86% of bankers agreed 
on the fact that AI 
solutions bring a 
competitive advantage 
beyond reducing costs.

Other financial firms 
can also expect a cost 
reduction of around 
22% in operating 
expenses with AI. 

$1 
Trillion

AI-Powered Marketing: A Boon For Financial Marketers

Hi David, 

Can't wait to move into your new  

home? Get instant Home loan  

Sanction of Rs. 50,00,000 at 8%  

Click to Avail Now. yourbank.com

AI has placed financial marketers in the cusp of the next major change 

in the digital adtech and martech industries. According to Accenture, 

7 in 10 consumers worldwide are open to receiving AI-driven advice 

for insurance, banking, and retirement planning.

 With the help of AI, buying propensity score has been assigned to all the users.  

Based on the score, predictive segments are created - Hot, Warm, Cold
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The bank captures 

her online activity 

Using a CDP, the 

bank creates Ann’s 

unified user profile 

Her unified profile gives two 

vital details: Ann is most 

active between 6PM - 7PM 

Her preferred digital channel 

is browser push notification 

The bank’s AI platform 

sends her a personalized 

message about the credit 

card through a browser push 
notification at 6.30PM

She visits her bank’s 

credit card page, fill up 

a form, but doesn’t 

make any payment

Ann is looking to 

purchase a credit card 

Desktop message

Mobile message
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Hi David, 

Can't wait to move into your new home?
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