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VOICETO CDP

TRANSFORMING CALL CENTER CONVERSATIONS INTO ACTIONABLE CUSTOMER
INSIGHTS

Voice to CDP converts customer conversations into structured, real-time

insights for personalized and timely engagement.

THE CHALLENGE

Call center data remains Unstructured and difficult
underutilized to analyze

Disconnected from marketing Processed too late to drive
& analytics systems meaningful action

Why Voice Data Matters

’
Bridges gaps across ()

multiple touchpoints

Captures customer
intent and emotion

Enables consistent
G:CJ Adds deeper context
O and relevant P

aa S \ze} beyond digital behavior
communication =y |

Unified Customer View

Combines all customer data, including voice, to create a complete and
contextual profile.

Real-Time Personalization

Enables instant, context-driven communication based on customer intent
and behavior.

Proactive Issue Resolution

Identifies customer concerns early and enables faster, more effective
support.

Breaking Data Silos

Connects teams and systems to ensure consistent and aligned customer
engagement.

Enhanced customer Increased conversion
experience rates

Improved operational Data-driven
efficiency decision-making

Get a Demo Now
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https://www.lemnisk.co/get-a-demo/
https://www.linkedin.com/company/lemnisk/
https://www.lemnisk.co/
https://www.instagram.com/lemnisk_official/
https://www.youtube.com/channel/UCm2TZCEeWNk8vY4OBUIq17g
https://mail.google.com/mail/u/0/#chat/home?compose=new
https://www.facebook.com/LemniskCo/
https://x.com/LemniskCo
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