4° lemnisk

THE MUTUAL FUND
CROSS-SELL LADDER

How CDP Maps Investor Readiness
to the Right Product

A Customer Data Platform collects and unifies data
from every source website, mobile app, CRM, and
transactions into a single real-time investor profile.

The CDP engine continuously scores and segments
investors so the right product finds them at the right
moment.
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Signals  Very high AUM, income-oriented,
searches SWP, debt / arbitrage fund content

@ Product Debt / arbitrage fund with
SWP setup guidance

% Action RM-assisted call + SWP calculator
sent over WhatsApp

SEASONED INVESTOR

@ Signals  Views international or sectoral fund pages, .D.DJ:I.

high transaction frequency

@ Product Sectoral / thematic or
international fund of funds

-g Action  Curated insight — “Top 3 themes
your peers are adding”

Checks portfolio diversification,
reads hybrid fund articles
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Hybrid / balanced advantage fund -
reduce concentration

Portfolio health alert -
“Your equity exposure is 90%"

EARLY ACCUMULATOR

@) Signals  Browses tax-saving or debt content,
Jan-Mar activity spike

() Product  ELSS fund - tax benefit +
equity upside
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E Action Email + push on 80C deadline with
personalised savings estimate

NEW INVESTOR 8
®

@ Signals 1 fund, low AUM, no prior products,
high login frequency

@ Product Liquid / overnight fund -
low-risk entry product

q:I- Action In-app nudge post first SIP -
“park idle cash here”

POWER YOUR CROSS-SELL LADDER WITH LEMNISK's CDP

Real-time investor segmentation - Personalized triggers across channels
Plug-and-play AMC integrations

Book a Demo
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https://www.lemnisk.co/
https://x.com/LemniskCo
https://www.linkedin.com/company/lemnisk/
https://www.youtube.com/channel/UCm2TZCEeWNk8vY4OBUIq17g
mailto:marketing@lemnisk.co
https://www.instagram.com/lemnisk_official/
https://www.facebook.com/LemniskCo/
https://www.lemnisk.co/get-a-demo/

